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Thank you for choosing Staebel Zonecare 500 Bariatric Medical Mattress

We aim to ensure you are satisfied with your mattress in terms of both performance and durability. We therefore 
kindly ask you to spend a few minutes reading through these user instructions to ensure you can take the best 
possible care of your mattress. 
These instructions for use may contain inaccuracies or printing errors. The information provided here will be 
updated periodically and changes due to product maintenance will be included in later editions. Changes or 
improvements are possible at any time without prior notice. If you have any questions that are not answered in 
these user instructions, please contact us at Staebel. You will find our contact details on the user instructions.

CLEANING/DISINFECTION 

Foam Core
•	 The hygiene cover protects the foam core completely, which means cleaning seldom is necessary. If, for any 

reason, the core needs to be cleaned, use a mild cleaning solution and water (for example spray on). Press out 
the water carefully.

•	 Let the foam core dry in a warm, ventilated area, without direct exposure of sunlight. The foam core needs to 
be completely dry before it is used again. 

Mattress Cover

The mattress cover consists of PU and PVC materials. The mattress cover needs to be treated with care when 
cleaning the surface. Many industrial cleaning agents are extremely harsh on the coating and can cause it to 
break down, decreasing the life of the cover. The normal cleaning instructions are to wipe the surface clean with 
a soft sponge or cloth with warm soapy water. Mix with a mild concentration of detergent (1:20) or phenolic based 
commercial cleaner in warm water. 
•	 Abrasive cleaning agents should not be used.
•	 The mattress cover can be washed in warm soapy water at up to 40°C.
•	 Do not use detergents containing solvent, peroxides or bleaches on the mattress cover without consultation 

with Staebel.
•	 For disinfection use a water/bleach solution of 10:1. Ensure the bleach does not have a sodium hypochlorite 

level higher than 5%.
•	 After applying detergent/disinfectant remove any residue with a clean, soft cloth and allow surface to air  

dry completely.

•	 The product must only be used for its intended purpose.
•	 DO NOT USE in the vicinity of or in contact with fire sources/hot surfaces, such as fire, burning cigarettes or 

hot lamps. Although the product has undergone fire testing, it could become damaged if it comes into contact 
with fire sources. 

•	 Position and use the product in a manner that prevents it from becoming trapped or damaged.  
NOTE: Be particularly aware of trapping damage when using bed rails.

•	 Always make sure the mattress is the right size for the bed and patient.
•	 The cover does not allow liquid or air to penetrate but is vapour permeable. 
•	 The mattress foam is protected by a cover; avoid using multiple hygiene covers as this can affect the vapor 

permeability of the mattress. It is also recommended to use a bedsheet on the mattress.
•	 Prevent damage to the cover from sharp objects.
•	 Suitable for patients up to 500kg

Note: Please consider other materials used in the cover construction as different conditions 
for cleaning will apply.
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SERVICE & WARRANTY 

We warrant the product to be free from manufacturing defects for the period of 5 years (foam core) and 2 
years (cover) from date of purchase. We will make available upon request; component part lists, descriptions, or 
other information that will assist service personnel to repair those parts of equipment that are designated by the 
manufacturer as repairable by service personnel.

•	 Do not excessively rub or scrub and do not use abrasive implements to clean as these may damage the 
surface of the fabric.

•	 Mattress cover is not able to be autoclaved.
•	 Do not dry-clean.
•	 Do not tumble dry.
•	 Do not mangle.
•	 Do not iron.

STORAGE
 
Store in a cool dry area. Avoid excessive pressure and contact with non-colour fast materials. Make sure the 
mattress is stored where it will not be exposed to thrusts, hits or other things that can damage it.

Specifications
Product Code 3M9500-105 3M9500-115 3M9500-135 3M9500-148

Size King Single Extra Wide Double Queen Double

Width 1050 mm 1150 mm 1350 mm 1480 mm

Length 1980 mm 1980 mm 1980 mm 1980 mm

Thickness 200 mm 200 mm 200 mm 200 mm

SWL 500 kg 500 kg 500 kg 500 kg

Issue Date: 020326 
Revision Date: 020326 | V1


