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Make sure nobody and/or nothing can be stuck in the moving mechanism before starting a complete 
cycle (up and down movement).
The Staebel Haven Lux Lift Chair must be stored according to the upright mention indicated on the 
package, in a dry and temperate area.

Safe Practice
The Haven Lux seat shall not be used by disoriented people. In case of dependent users, help and 
watchfulness from a third party are compulsory.

Weight Limits
This lifter seat shall not be used by people weighing more than 130 kg / 286 lbs 

SAFETY INFORMATION

You must not use this chair before:
•	 Being trained to its operation by the reseller or their installer,
•	 Reading and understanding this guide.
Be sure to leave enough distance (around 60 cm / 24 inches) behind the seat to avoid any direct 
contact with the wall when in ‘relax’ position.
Always check nothing can jam or be hidden under the mechanism before each use. The seat’s 
mechanism can cause serious injuries. So be very careful in case children or pets are nearby.
Ensure the seat is placed on a plane non-sloping surface so that the chair is stable on the ground and 
can’t slip.
Do not put the seat near any source of significant heat.
Plug the power cable on a mains source compliant to the standards in force and to the 220/230V power 
unit voltage.
The seat shall not be used if there is any risk of stormy weather. The seat should not be moved  
while used.
We recommend a dry shot cycle to get used to the seat’s operation.
Use by children must be forbidden. The leg-rest is not an additional seat.
Always unplug the power cord before moving the seat.
If the quilt gets compact, untighten the Velcro straps and tap it so it can take back its original volume.
To guarantee safety and product compliance, only original parts and accessories distributed by Staebel 
must be used.
Any modification of the seat is forbidden and will cause a breach of warranty. Any misuse of the seat 
will also cause a breach of warranty. The product shall not be put in full light in order not to cause the 
colour fading of the covers.
The two rear casters should not be removed.
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Thank you for choosing Staebel Haven Lux Lift Chair.
We aim to ensure you are satisfied with your chair in terms of both performance and durability. We 
therefore kindly ask you to spend a few minutes reading through these user instructions to ensure you 
can take the best possible care of your chair.
If you have any questions that are not answered in these user instructions, please contact us at Staebel.
You will find our contact details on the bottom page of these user instructions.



ASSEMBLY OF THE BACKREST AND SETUP OF SEAT DEPTH

Remove the chair from the packaging. (Tilt the chair’s mechanism rearwards using the remote control.)
1.	 Raise the seat cover to have a good view of the brackets.
2.	 You can reach 2 possible seat depths: 46 cm (18 in) or 53 cm (20 in).
3.	 To reach the 53 cm seat depth, place the backrest’s female bracket (A) (picture 1) in front of the 

base’s male bracket (C). Insert the bracket (C) in the bracket (A) until it clicks into place.
4.	 To reach the 46 cm seat depth, place the backrest’s bracket (B) (picture 2) in front of the base’s 

male bracket (C). Insert the bracket (C) in the bracket (B) until it clicks into place.
5.	 The base’s male bracket (B) may be slightly offset. You just need to pull it slightly to put it in front of 

the bracket of your choosing (46 or 53 cm) on the backrest (A).
6.	 You can change your seat’s depth whenever you want. To do so, pull the female bracket tab (picture 

2 bis) to the outward for both sides of the backrest and lift the backrest at the same time. Put back 
the backrest in place at the wanted depth.

ASSEMBLY OF THE TRAY (ADDITIONAL ACCESSORY)

•	 Place the Haven Lux chair in the lift position  
(picture 3)

•	  Insert the metal support of the tray in the provided 
opening (picture 4)

•	 Put the tray on the support.
If you want to change the lateral tray, take out the black 
plug obstructing the opening and put the tray support  
in place.
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Picture 1 Picture 2

Picture 3 Picture 4

Picture 2 bis

Depth: 530 mm Depth: 460 mm

(A) (A)

(B)
(B)

(C) (C)



USING THE REMOTE CONTROL 

Your chair may make some noise when changing position, due to the friction of the fabrics or the  
motor operation.
•	 Secure and reversible remote control
•	 The remote control cannot fall by being placed under the armrest cover.

Haven Lux 1 motor (picture 5): 2 buttons remote control
Green button: the chair tilts rearward and the leg rest rises.
White button: The chair comes back to the sitting position and the leg rest lowers
If you keep pressing the button, your chair will move to the lift position.

Haven Lux 2 motors (picture 6): 4 buttons remote control
Green button: The backrest tilts rearward.
White button: The backrest comes back to its straight position.
Blue button: The leg rest rises, while the chair comes back to the sitting position.
Yellow button: The leg rest lowers, and the chair moves to the lift position.

Picture 5

Picture 6

Always check nothing can be stuck or hidden under the mechanism before any use.
The chair’s mechanism can cause serious injuries. Pay careful attention with young children and pets.
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Composition of the chair 
Your Haven Lux consists of the following components:
1.	 Backrest
2.	 Backrest quilt
3.	 Seat base
4.	 Leg rest
5.	 Two armrest boards
6.	 Reversible remote control

1.

2.

3.

5.

6.

4.



Accessories 
It is possible to have the following optional accessories : 
•	  Hoist friendly kit (picture 7)
•	 - L/R reversible tray (picture 8)
•	 - Battery kit (picture 8 bis)
•	 - Mobility kit (picture 9) fitted with a flange + 1 transport stick
•	 - Head protection (picture 9 bis)

CHANGING THE QUILT MODULES TO BE WASHED OR REPLACED

Backseat quilt
•	 - Remove the Velcro strap from the cover flap behind the backrest
•	 - Unfasten the zipper between the backrest quilt and the seat base/leg rest quilt.

Seat base/leg rest quilt
•	 - Remove the Velcro straps at the back of the seat.
•	 - Unfasten the zipper between the backrest quilt and the seat base/leg rest quilt.

Picture 7 Picture 8 Picture 8 bis

Picture 9 bisPicture 9

Flange

Transport Stick
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All modules can be machine-washed. We advise you to put the quilts in a washing net or in a 
pillowcase to keep their original aspect



Specifications:
Maximum User Weight 130 kg / 286 lbs (1 and 2 motors)

Coatings 100 % Polyester: Colour Ruby, Sapphire, Amber  

Quilt Padding Silicone hollow fibre

•	 All detergent, solvent and stain remover not listed on the French standard for institutions furniture 
WILL BE REALLY PROSCRIBED

•	 Ball-point pen’s ink spot, require an immediate cleaning in order to prevent from the migration into 
the coated fabric and becomes also definitive.

Cleaning Protocol for Coatings
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WARRANTY, GUARANTEES & COMPLIANCES

Mechanism and actuator: 5 years  
Chair : 2 years

•	 The chair warranty concerns any structural defect resulting from a material or manufacturing fault 
for 2 years, from the delivery date.

•	 The purchase date must be written in the certificate attached to this guide.

•	 Through this warranty, we only offer free refurbishing or exchange of the defected parts, after 
Staebel agreement. We want to make it clear that this refurbishing or exchange can only be done 
with new parts, new subsets, or standard exchange of said parts only after evaluation by Staebel.

•	 We disclaim all liability for the damage caused by inappropriate uncompliant assembly and/or 
repair, by neglect and fatigue, as well as by the modification of components or elements by the user 
or by a third party. In these cases, the manufacturer’s liability can’t be engaged.

•	 This warranty does not concern normal wear and tear of the paddings, wheels, (silicone) tubes, 
etc. The damage caused by the use of force, or a non-compliant use are not insured. The damage 
caused by users of more than the maximum authorized weight for each chair model are excluded 
from the warranty. This warranty is valid only if the maintenance instructions are strictly respected.

Chair compliant ECM 2014/30/EU – Low voltage equipment 2014/35/EU – RoHS Directive 2011/65/EU

Standards applied:

•	 EN 60335-1:2012/A11:2014

•	 EN 55014-1:2006/A2 :2011

•	 EN 55014-2:1997/A2 :2008

•	 EN 61000-3-2 :2014

•	 EN 61000-3-3 :2013

•	 EN 61000-3-3 :2008

•	 EN 62233:2008
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